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1 INTRODUCTION 

1.1 Contact Information 
 
R&M MATERIALS HANDLING, INC. 

4501 Gateway Boulevard 

Springfield, OH 45502 

 

General Telephone:  937 - 328-5100 

Toll Free Telephone (US): 800 - 955-9967 

 

General Fax:     937 - 325-5319 

Parts Department Fax (US):     800 - 955-5162 

Parts Dept. Fax (other): 937 - 328-5162 

 

Website:   www.rmhoist.com 
 

1.2 Disclaimer of Warranty 
 
R&M MATERIALS HANDLING, INC. MAKES NO WARRANTIES WHATSOEVER IN CONNECTION WITH 
THIS MANUAL. R&M MATERIALS HANDLING, INC. SPECIFICALLY DISCLAIMS ALL IMPLIED 
WARRANTIES OF MERCHANTABILITY OR OF FITNESS FOR PARTICULAR PURPOSE.  NO WARRANTIES 
(EXPRESS, IMPLIED, OR STATUTORY ARE MADE IN CONNECTION WITH THIS MANUAL). 
 

1.3 Disclaimer of Liability 
 
USER SPECIFICALLY UNDERSTANDS AND AGREES THAT R&M MATERIALS HANDLING, INC., ITS 
SUCCESSORS, ASSIGNS, OFFICERS, AGENTS, EMPLOYEES AND MEMBERS SHALL NOT BE LIABLE IN 
TORT AND IN CONTRACT – WHETHER BASED ON WARRANTY, NEGLIGENCE, STRICT LIABILITY, OR 
ANY OTHER THEORY OF LIABILITY – FOR ANY ACTION OR FAILURE TO ACT IN RESPECT TO THE 
RECOMMENDED OPERATION OR INSPECTION OR OTHER CHARACTERISTICS OF ANYTHING 
COVERED IN THIS MANUAL.  BY USING OR OTHERWISE EMPLOYING THIS MANUAL, IT IS THE USER’S 
INTENT AND UNDERSTANDING TO ABSOLVE AND PROTECT R&M MATERIALS HANDLING, INC., ITS 
SUCCESSORS, ASSIGNS, OFFICERS, AGENTS, EMPLOYEES AND MEMBERS FROM ANY AND ALL 
TORT, CONTRACT, OR OTHER LIABILITY. 
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1.4 Indemnity 
BY REFERRING TO, OR OTHERWISE EMPLOYING THIS MANUAL THE USER AGREES TO DEFEND, 
PROTECT, INDEMNIFY, AND HOLD R&M MATERIALS HANDLING, INC., ITS SUCCESSORS, ASSIGNS, 
OFFICERS, AGENTS, EMPLOYEES AND MEMBERS HARMLESS OF, FROM AND AGAINST ALL CLAIMS, 
LOSSES, EXPENSES, DAMAGES AND LIABILITIES, DIRECT, INCIDENTAL OR CONSEQUENTIAL, 
ARISING FROM USE OF THIS MANUAL INCLUDING LOSS OR PROFITS AND REASONABLE COUNSEL 
FEES, WHICH MAY ARISE OUT OF THE USE OR ALLEGED USE OF SUCH MANUAL, IT BEING THE 
INTENT OF THIS PROVISION AND OF THE USER TO ABSOLVE AND PROTECT R&M MATERIALS 
HANDLING, INC., ITS SUCCESSORS, ASSIGNS, OFFICERS, AGENTS, EMPLOYEES AND MEMBERS 
FROM ANY AND ALL LOSS RELATING IN ANY WAY TO THIS MANUAL INCLUDING THOSE RESULTING 
FROM THEIR OWN NEGLIGENCE.  
 
 
 


